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kYlIPornIAw MEDI-CAL pRogrwm vloN sMdyS 

 

jwxkwrI gupq r`Kx dI kwrj prnwlI bwry sUcnw p`qrjwxkwrI gupq r`Kx dI kwrj prnwlI bwry sUcnw p`qrjwxkwrI gupq r`Kx dI kwrj prnwlI bwry sUcnw p`qrjwxkwrI gupq r`Kx dI kwrj prnwlI bwry sUcnw p`qr  
14 ApRYl 2003 qoN lwgU 

    
 

ies sUcnw p`qr ivc ieh d`isAw igAw hY ik quhwfy bwry auplbDies sUcnw p`qr ivc ieh d`isAw igAw hY ik quhwfy bwry auplbDies sUcnw p`qr ivc ieh d`isAw igAw hY ik quhwfy bwry auplbDies sUcnw p`qr ivc ieh d`isAw igAw hY ik quhwfy bwry auplbD mYfIkl jwxkwrI ikvyN  mYfIkl jwxkwrI ikvyN  mYfIkl jwxkwrI ikvyN  mYfIkl jwxkwrI ikvyN 
vrqI jw skdI hY jW iksy nUM d`sI jw skdI hY Aqy qusIN ies jwxkwrI nUM ikvyN pRwpq kr vrqI jw skdI hY jW iksy nUM d`sI jw skdI hY Aqy qusIN ies jwxkwrI nUM ikvyN pRwpq kr vrqI jw skdI hY jW iksy nUM d`sI jw skdI hY Aqy qusIN ies jwxkwrI nUM ikvyN pRwpq kr vrqI jw skdI hY jW iksy nUM d`sI jw skdI hY Aqy qusIN ies jwxkwrI nUM ikvyN pRwpq kr 

skdy ho[ ikrpw krky ies nUM iDAwn nwl pVHo[skdy ho[ ikrpw krky ies nUM iDAwn nwl pVHo[skdy ho[ ikrpw krky ies nUM iDAwn nwl pVHo[skdy ho[ ikrpw krky ies nUM iDAwn nwl pVHo[ 
    
    
    
    
    

     jwxkwrI gupq r`Kxw Aqy qusINjwxkwrI gupq r`Kxw Aqy qusINjwxkwrI gupq r`Kxw Aqy qusINjwxkwrI gupq r`Kxw Aqy qusIN  
    
quhwfI syhq sbMDq jwxkwrI quhwfI in`jI hY Aqy gupq r`Kx jog hY[ Medi-Cal pRogrwm leI 
zrUrI hY ik auh quhwfI syhq bwry jwxkwrI nUM gupq r`Ky[ jdoN qusIN Medi-Cal leI ArzI 
dyNdy ho qW swnUM quhwfy bwry jwxkwrI imldI hY[ quhwfy fwktr, dMdW dy fwktr, kilink, 
prXogSwlwvW Aqy hspqwl swnUM quhwfy bwry jwxkwrI Byjdy hn jdoN auh swnUM quhwfy ielwj dy 
Krcy dI mnzUrI leI Aqy pYisAW dI AdwiegI leI ilKdy hn[ ies kwrn zrUrI hY ik AsIN 
quhwnUM ies g`l dI kMnUnI qOr qy sUcnw dyeIey ik AsIN quhwfI syhq sbMDq jwxkwrI nUM ikvyN 
gupq r`Kdy hW[  
 

jwxkwrI gupq r`Kx dI kwrj prnwlI bwry sUjwxkwrI gupq r`Kx dI kwrj prnwlI bwry sUjwxkwrI gupq r`Kx dI kwrj prnwlI bwry sUjwxkwrI gupq r`Kx dI kwrj prnwlI bwry sUcnw p`qrcnw p`qrcnw p`qrcnw p`qr 
 
Medi-Cal leI ies sUcnw p`qr ivc id`qy gey nymW dw pwlx krnw zrUrI hY[ swnUM jwxkwrI 
gupq r`Kx sbMDq AwpxI kwrj prnwlI nUM bdlx dw h`k hY[ pr jdoN vI AsIN ies kwrj 
prnwlI ivc koeI qbdIlI krWgy AsIN au`sy vyly iek nvW sUcnw p`qr auhnW swry lokW nUM 
ByjWgy ijnHW nUM Medi-Cal iml rhI hY[  
 

 
 

 
quhwfy sbMDq jwxkwrI AsIN ikvyN vrq skdy hW quhwfy sbMDq jwxkwrI AsIN ikvyN vrq skdy hW quhwfy sbMDq jwxkwrI AsIN ikvyN vrq skdy hW quhwfy sbMDq jwxkwrI AsIN ikvyN vrq skdy hW     

jW ikvyN dUijAW nUM dy skdy hW jW ikvyN dUijAW nUM dy skdy hW jW ikvyN dUijAW nUM dy skdy hW jW ikvyN dUijAW nUM dy skdy hW     
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Medi-Cal pRogrwm leI ieh zrUrI hY ik auh quhwfy sbMDq jwxkwrI, ijvyN quhwfw nW, pqw, 
jwqI jwxkwrI, quhwfI fwktrI dyKBwl bwry jwxkwrI Aqy quhwfy mYfIkl irkwrf, dI vrqoN 
Aqy ieh jwxkwrI dUijAW nUM d`sx bwry kMnUnW dw pwlx kry[ jwxkwrI nUM kyvl Medi-Cal 
pRogrwm clwaux dy sbMD ivc hI dUijAW nUM d`isAw jw skdw hY[ jwxkwrI d`sx dy kwrnW ivc 
hyTW il`Ky kwrn Swml hn:   
� fwktrI Aqy dMdW sbMDq Xogqw Aqy suivDwvW dI mnzUrI dyx leI 
� ieh inrDwrq krn leI ik fwktrI dyKBwl leI AdwiegI ikvyN hovygI 
� Medi-Cal hYlQ kyAr dI mnzUrI, aus dI auplbDI krwaux Aqy aus leI pYisAW dI 

AdwiegI leI  
� DoKw-DVI vrgy Medi-Cal kysW ivc jWc-pVqwl Aqy mukdmw clwaux leI[ 
 
jy quhwnUM idmwgI syhq jW nSy dI dvweIAW Aqy Srwb sbMDq B`qy iml rhy hn, jW ivkws 
sbMDq Asmr`Qw kwrn syvwvW iml rhIAW hn, jW jy quhwnUM AYc AweI vI qoN pIVq pwieAw 
igAw hY qW quhwfy bwry jwxkwrI gupq r`Kx leI ivSyS kMnUn hn[ Medi-Cal auhnW kMnUnW 
dw pwln krygI[ 
 
quhwfI syhq sbMDq jwxkwrI nUM AsIN iks leI vrq skdy hW jW iksy nUM dy skdy hW:quhwfI syhq sbMDq jwxkwrI nUM AsIN iks leI vrq skdy hW jW iksy nUM dy skdy hW:quhwfI syhq sbMDq jwxkwrI nUM AsIN iks leI vrq skdy hW jW iksy nUM dy skdy hW:quhwfI syhq sbMDq jwxkwrI nUM AsIN iks leI vrq skdy hW jW iksy nUM dy skdy hW: 

 

1. ielwj leIielwj leIielwj leIielwj leI: ho skdw hY ik iksy fwktr, dMdW dy fwktr, kilink jW iksy hor hYlQ 
kyAr auplbD krwaux vwly ivAkqI/sMsQw nUM imlx qoN pihlW quhwnUM Medi-Cal dI 
mnzUrI dI loV pvy[ AsIN syvwvW auplbD krwaux vwilAW nUM zrUrI jwxkwrI dyNdy hW 
qWik zrUrq muqwbk quhwfI TIk dyKBwl ho sky[  

 

2. pYisAW dI AdwiegI leIpYisAW dI AdwiegI leIpYisAW dI AdwiegI leIpYisAW dI AdwiegI leI: jdoN Medi-Cal quhwfI fwktrI dyKBwl dy iblW dI AdwiegI 
krdI hY qW auh quhwfy hYlQ kyAr auplbD krwaux vwly ivAkqI/sMsQw nUM Aqy dUjy 
Ajyhy lokW nUM jwxkwrI dyNdI hY ijhVy swnUM ibl Byjdy hn[ ho skdw hY ik AsIN kuJ ibl 
dUjIAW syhq XojnwvW ivc jW Ajyhy grupW kol Byj dyeIey ijhVy iblW dI AdwiegI krdy 
hox[  

 

3. syhq dI dyKBwl sbMDq kMmW leIsyhq dI dyKBwl sbMDq kMmW leIsyhq dI dyKBwl sbMDq kMmW leIsyhq dI dyKBwl sbMDq kMmW leI: AsIN quhwfI syhq dy irkwrfW dI vrqoN ieh vyKx 
leI kr skdy hW ik quhwfI syhq dI dyKBwl dw pD̀r ikho ijhw hY[ AsIN auhnW dI 
vrqoN lyKw pVqwl leI, DoKw-DVI Aqy durvrqoN dy mwmilAW ivc Aqy Medi-Cal 
pRogrwm dIAW XojnwvW bxwaux Aqy ausnUM clwaux leI vI kr skdy hW   

 

4. syhq sbMDq sUcnwvW leIsyhq sbMDq sUcnwvW leIsyhq sbMDq sUcnwvW leIsyhq sbMDq sUcnwvW leI: AsIN quhwnUM muPq fwktrI jWc, Bojn pRogrwmW Aqy dUjy 
iviSAW qy sUcnwvW Byj skdy hW[  

 

5. kMnUnI kwrnW krky: kMnUnI kwrnW krky: kMnUnI kwrnW krky: kMnUnI kwrnW krky: Medi-Cal bwry mukdimAW ivc AsI Adwlq nUM, jWc-pVqwl krn 
vwly ivAkqI nUM jW vkIl nUM jwxkwrI dy skdy hW[ ieh DoKw-DVI jW durvrqoN dy 
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mwmilAW ivc ho skdw hY jW auhnW lokW koloN pYsw lYx leI ijnHW nUM quhwfy Medi-Cal 
iblW dI AdwiegI krnI cwhIdI hY, jW Medi-Cal nwl juVy dUjy mwmilAW ivc[ jy 
Adwlq quhwfy bwry jwxkwrI iksy nUM dyx dw hukm krdI hY qW AsIN Ajyhw hI krWgy[  

 

6. ApIlW krn leI: ApIlW krn leI: ApIlW krn leI: ApIlW krn leI: quhwfI syhq sbMDq syvwvW dy bwry Medi-Cal duAwrw il`qy gey 
PYsilAW ivru`D qusIN jW syhq dI dyKBwl krn vwlw ivAkqI/sMsQw ApIl kr skdy ho[ 
iehnW ApIlW bwry PYslw lYx leI quhwfI syhq sbMDq jwxkwrI dI vrqoN kIqI jw skdI 
hY[  

 

7. Xogqw bwry PYslw lYx leI: Xogqw bwry PYslw lYx leI: Xogqw bwry PYslw lYx leI: Xogqw bwry PYslw lYx leI: jdoN qusIN Medi-Cal leI ArzI dyNdy ho qW quhwfI Xogqw bwry 
PYslw lYx leI Aqy Medi-Cal dy prbMD sbMDq hor kMmW leI AsIN quhwfI jwxkwrI 
PYfrl, styt Aqy lokl eyjMsIAW nUM dy skdy hW[ ies ivc kyvl pUrIAW Medi-Cal 
syvWvW mMg rhy ivAkqIAW dI iemIgRySn AvsQw bwry INS koloN jWc krvwxw vI Swml 
hY[ PYfrl kMnUn dy muqwbk INS ies jwxlwrI dI vrqoN DoKw-DVI dy ielwvw hor 
mwmilAW ivc nhIN kr skdI[  

 
 

ilKq mnzUrIilKq mnzUrIilKq mnzUrIilKq mnzUrI 
 

Medi-Cal kuJ sImq qrIikAW nwl hI quhwfy sbMDq jwxkwrI vrq skdI hY jW iksy hor nUM 
dy skdI hY[ jy AsIN au`pr il`Ky qrIikAW qoN ielwvw iksy hor qrIky nwl quhwfI syhq sbMDq 
jwxkwrI vrqxw cwhuMdy hW qW swnUM quhwfy koloN ilKq mnzUrI lYxw zrUrI hY[ jy qusIN mnzUrI dy 
dyNdy ho qW qusIN iksy vI smyN ilK ky ies nUM vwps lY skdy ho[  
 
 

         
  jwxkwrI gupq r`Kx bwry myry kI h`k hn?jwxkwrI gupq r`Kx bwry myry kI h`k hn?jwxkwrI gupq r`Kx bwry myry kI h`k hn?jwxkwrI gupq r`Kx bwry myry kI h`k hn?  
 
quhwnUM h`k hY ik:quhwnUM h`k hY ik:quhwnUM h`k hY ik:quhwnUM h`k hY ik:  

 

• iksy vI smyN qusIN swnUM AwKo ik AsIN au`pr il`Ky FMgW nwl Medi-Cal dI jwxkwrI nw 
vrqIey jW iksy hor nUM nw dyeIey[ ho skdw hY ik AsIN quhwfw AwKw nw mMn skIey[  

 

• qusIN swnUM isrP ilKq rUp ivc, iksy hor pqy qy, post AwiPs bw`ks rwhIN jW kyvl 
tYlIPon rwhIN sMprk krn leI AwKo[ quhwfI sur`iKAw leI zrUrI vwjb bynqIAW nUM 
AsIN mMn lvWgy[ 

 

• qusIN AwpxI Medi-Cal jwxkwrI nUM vyK sko Aqy ausdI nkl mMg sko[ quhwfw jwqI 
pRqIinDI, ijs kol quhwfI qrPoN pyS hox dw kMnUnI h`k hovy, ies jwxkwrI nUM vyK 
skdw hY Aqy quhwfy leI lY skdw hY[ swfy kol Medi-Cal leI quhwfI Xogqw bwry 
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jwxkwrI, quhwfI syhq dI dyKBwl dy ibl Aqy kuJ fwktrI irkwrf hn[ Awpxy 
irkwrfW dI kwpI lYx leI swnUM ies sbMD ivc Brx leI Pwrm Byjx leI AwKo[ 
irkwrfW dI kwpI bxwaux leI Aqy fwk rwhIN Byjx leI quhwnUM kuJ PIs BrnI pvygI[ 
jy kMnUn iejwzq dyvy qW quhwfy irkwrfW dy kuJ ih`isAW nUM vyKx qoN AsIN quhwnUM rok 
skdy hw[   

 

• jy quhwfy irkwrfW ivc idq̀I jwxkwrI glq hY jW ADUrI hY qW ies nUM bdlx leI 
AwKo[ jy Medi-Cal ny ieh jwxkwrI iqAwr nhIN kIqI jW r`KI nhIN hY, jW jy 
jwxkwrI pihlW hI pUrI Aqy shI hY qW AsIN qbdIlI krn qoN ienkwr kr skdy hW[ 
qusIN swnUM punrivcwr krn leI AwK skdy ho jW iek ic`TI ivc swnUM il`K skdy ho 
ik qusIN ies ienkwr nwl sihmq nhIN ho[ quhwfI ieh ic`TI quhwfy Medi-Cal 
irkwrfW dy nwl r`KI jwvygI[  

 

• quhwfy ielwj, iblW dI AdwiegI Aqy Medi-Cal dy kMm-kwj qoN ielwvw iksy hor 
kwrn dUijAW nUM id`qI geI quhwfI jwxkwrI bwry qusIN swfy koloN pu`Co[ qusIN swfy koloN 
pUrI sUcI mMg skdy ho ik ikhVI jwxkwrI iks nUM, kdoN Aqy ikauN id`qI geI sI[ ieh 
sUcI 14 AprYl 2003 qoN SurU hovygI[  

 

• qusIN jwxkwrI gupq r`Kx sbMDq ies ‘sUcnw p`qr’ dI kwpI swfy koloN mMgo[ ieh 
sUcnw p`qr quhwnUM swfI vYb sweIt  www.dhs.ca.gov qy vI iml skdw hY[ 

 
 

****** zrUrI sUcnwzrUrI sUcnwzrUrI sUcnwzrUrI sUcnw ****** 

MEDI-CAL kol quhwfy fwktrI irkw kol quhwfy fwktrI irkw kol quhwfy fwktrI irkw kol quhwfy fwktrI irkwrfW dIAW pUrIAW kwpIAW nhIN hn[ jy qusIN Awpxy rfW dIAW pUrIAW kwpIAW nhIN hn[ jy qusIN Awpxy rfW dIAW pUrIAW kwpIAW nhIN hn[ jy qusIN Awpxy rfW dIAW pUrIAW kwpIAW nhIN hn[ jy qusIN Awpxy 

fwktrI irkwrfW nUM vyKxw cwhuMdy ho, auhnW dI kwpI lYxw cwhuMdy ho jW auhnW ivc koeI fwktrI irkwrfW nUM vyKxw cwhuMdy ho, auhnW dI kwpI lYxw cwhuMdy ho jW auhnW ivc koeI fwktrI irkwrfW nUM vyKxw cwhuMdy ho, auhnW dI kwpI lYxw cwhuMdy ho jW auhnW ivc koeI fwktrI irkwrfW nUM vyKxw cwhuMdy ho, auhnW dI kwpI lYxw cwhuMdy ho jW auhnW ivc koeI 

qbdIlI krnw cwhuMdy ho qW ikrpw krky Awpxy fwktr, fYnitst, kilink jW hYlQ plwn nUM qbdIlI krnw cwhuMdy ho qW ikrpw krky Awpxy fwktr, fYnitst, kilink jW hYlQ plwn nUM qbdIlI krnw cwhuMdy ho qW ikrpw krky Awpxy fwktr, fYnitst, kilink jW hYlQ plwn nUM qbdIlI krnw cwhuMdy ho qW ikrpw krky Awpxy fwktr, fYnitst, kilink jW hYlQ plwn nUM 

sMprk kro[ jy qusIN iksy  sMprk kro[ jy qusIN iksy  sMprk kro[ jy qusIN iksy  sMprk kro[ jy qusIN iksy  MANAGED CARE plplplplwn ivc ho qW plwn ivc Swml hox dy wn ivc ho qW plwn ivc Swml hox dy wn ivc ho qW plwn ivc Swml hox dy wn ivc ho qW plwn ivc Swml hox dy 

bwd quhwfy iblW dI AdwiegI bwry jwxkwrI auhnW kol ho skdI hY[ iehnW iblW nUM vyKx bwd quhwfy iblW dI AdwiegI bwry jwxkwrI auhnW kol ho skdI hY[ iehnW iblW nUM vyKx bwd quhwfy iblW dI AdwiegI bwry jwxkwrI auhnW kol ho skdI hY[ iehnW iblW nUM vyKx bwd quhwfy iblW dI AdwiegI bwry jwxkwrI auhnW kol ho skdI hY[ iehnW iblW nUM vyKx 

leI jW auhnW dIAW kwpIAW pRwpq krn leI ikrpw krky  leI jW auhnW dIAW kwpIAW pRwpq krn leI ikrpw krky  leI jW auhnW dIAW kwpIAW pRwpq krn leI ikrpw krky  leI jW auhnW dIAW kwpIAW pRwpq krn leI ikrpw krky  MANAGED CARE plwn nUM plwn nUM plwn nUM plwn nUM 

sMprk kro[sMprk kro[sMprk kro[sMprk kro[   
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jwxkwrI gupq r`Kx sbMDq Awpxy h`kW bwryjwxkwrI gupq r`Kx sbMDq Awpxy h`kW bwryjwxkwrI gupq r`Kx sbMDq Awpxy h`kW bwryjwxkwrI gupq r`Kx sbMDq Awpxy h`kW bwry    

mYN ikmYN ikmYN ikmYN ikvyN pùCW?vyN pùCW?vyN pùCW?vyN pùCW? 
 

jy qusIN ies sucnw p`qr ivc jwxkwrI gupq r`Kx bwry d`sy gey h`kW dI vrqoN krnw cwhuMdy ho 
qW ikrpw krky hyTW il`Ky pqy qy swnUM Pon kro jW il`Ko: 
 

 
Privacy Officer 

CA Department of Health Services 
P.O. Box 997413, MS 0010

Sacramento, CA 95899-7413 
(916) 445-4646  jW  (877) 735-2929  TTY/TDD 

 
 
 

 

 
mYN iSkwieq ikvyN krW?mYN iSkwieq ikvyN krW?mYN iSkwieq ikvyN krW?mYN iSkwieq ikvyN krW? 

jy qusIN socdy ho ik jwxkwrI gupq r`Kx sbMDq quhwfy h`kW dI aulMGxw kIqI geI hY Aqy 
qusIN iSkwieq krnw cwhuMdy ho, qW qusIN hyTW il`Ky pqy qy Pon krky jW il`K ky AwpxI 
iSkwieq drj krw skdy ho: 
 
 

Privacy Officer 
CA Department of Health Services 

P.O. Box 997413, MS 0010  
Sacramento, CA 95899-7413 

(916) 445-4646   jW   (877) 735-2929 TTY/TDD 
 

    
jWjWjWjW    

 
 

Secretary of the U.S. Department of Health and Human Services 
Office for Civil Rights 

Attention: Regional Manager 
50 United Nations Plaza, Room 322 

San Francisco, CA 94102 
 

(800) 368-1019  
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bdly dI koeI kwrvweI nhINbdly dI koeI kwrvweI nhINbdly dI koeI kwrvweI nhINbdly dI koeI kwrvweI nhIN 
 
jy qusIN iSkwieq krdy ho jW ies sUcnw p`qr ivc d`sy gey jwxkwrI gupq rK̀x sbMDq iksy 
h`k dI vrqoN krdy ho qW Medi-Cal quhwfI syhq dI dyKBwl dIAW suivDwvW nUM vwps nhIN lY 
skdI Aqy nw hI iksy hor qrIky nwl bdlw lY skdI hY[  
 

svwlsvwlsvwlsvwl 
 
jy quhwfy mn ivc ies sUcnw p`qr bwry koeI svwl hn jW jy quhwnUM hor jwxkwrI dI loV hY 
qW ikrpw krky Privacy Officer, Department of Health Services nUM au`pr id`qy pqy 
qy sMprk kro[ 
 
 
ies sUcnw p`qr dI kwpI dUjIAW BwSwvW ivc, bRyl ivc, v`fy A`KrW ivc jW Aw`fIa kYist jW ies sUcnw p`qr dI kwpI dUjIAW BwSwvW ivc, bRyl ivc, v`fy A`KrW ivc jW Aw`fIa kYist jW ies sUcnw p`qr dI kwpI dUjIAW BwSwvW ivc, bRyl ivc, v`fy A`KrW ivc jW Aw`fIa kYist jW ies sUcnw p`qr dI kwpI dUjIAW BwSwvW ivc, bRyl ivc, v`fy A`KrW ivc jW Aw`fIa kYist jW 
kMipaUtr ifskMipaUtr ifskMipaUtr ifskMipaUtr ifsk dy rUp ivc pRwpq krn leI ikrpw krky pRweIvysI Aw`PIsr nUM pMnw k dy rUp ivc pRwpq krn leI ikrpw krky pRweIvysI Aw`PIsr nUM pMnw k dy rUp ivc pRwpq krn leI ikrpw krky pRweIvysI Aw`PIsr nUM pMnw k dy rUp ivc pRwpq krn leI ikrpw krky pRweIvysI Aw`PIsr nUM pMnw 5 qy  qy  qy  qy 
id`qy pqy qy il`Ko jW Pon kro[id`qy pqy qy il`Ko jW Pon kro[id`qy pqy qy il`Ko jW Pon kro[id`qy pqy qy il`Ko jW Pon kro[  
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